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CHILDLINE 1098 Project – Bhadradri Kothagudem 
 
 
In 1996, CHILDLINE India Foundation (CIF) launched CHILDLINE, the country’s first 
toll-free tele helpline for street children in distress. As of March 2015 total of 36 million 
calls since inception have been serviced by CHILDLINE service and operates in 366 
cities / districts in 34 states/UTs through its network of over 700 partner organizations 
across India. 

 

CHILDLINE India Foundation (CIF) is the nodal agency of the Union Ministry of Women 
and Child Development acting as the parent organization for setting up, managing and 
monitoring the CHILDLINE 1098 service all over the country. CIF is the sole 
agency/body responsible for establishing the CHILDLINE service in the cities/districts 
of the country, monitoring of service delivery and finance, training, research and 
documentation, creating awareness, advocacy as well as resource generation for the 
service. 

CHILDLINE 1098 service is a 24 hour free emergency phone outreach service for 
children in need of care and protection. CIF undertakes replication of CHILDLINE, 
networking and facilitation, training, research and documentation, and 
Communications and Strategic Initiatives both at the national and international level. 

This is a project supported by the Union Ministry of Women and Child 
Development and linking state Governments, NGOs, bilateral /multilateral agencies 
and corporate sector. CIF is responsible for the establishment of CHILDLINE centres 
across the country. CIF also functions as a national centre for awareness, advocacy 
and training on issues related to child protection. 

CHILDLINE stands for a friendly 'didi' or a sympathetic 'bhaiya' who is always there for 
vulnerable children 24 hours of the day, 365 days of the year. 

A phone number that spells hope for millions of children across India, CHILDLINE is 
India's first 24-hour, free, emergency phone service for children in need of aid and 
assistance. Whether you are a concerned adult or a child, you can dial 1098, the toll-
free number to access our services. We not only respond to the emergency needs of 
children but also link them to services for their long-term care and rehabilitation. We 
have, till date, reached out to over three million children across the nation through 
such calls. 
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CHILDLINE is a platform bringing together the Ministry of Women & Child 
Development, Government of India, Department of Telecommunications, 
street and community youth, non-profit organizations, academic institutions, the 
corporate sector and concerned individuals.  

We work for the protection of the rights of all children in general. But our special focus 
is on all children in need of care and protection, especially the more vulnerable 
sections, which include: 

 Street children and youth living alone on the streets. 
 Child labourers working in the unorganized and organized sectors. 
 Domestic help, especially girl domestics. 
 Children affected by physical / sexual / emotional abuse in family, schools or 

institutions. 
 Children who need emotional support and guidance. 
 Children of commercial sex workers 
 Child victims of the flesh trade 
 Victims of child trafficking 
 Children abandoned by parents or guardians 
 Missing children. 
 Run away children. 
 Children who are victims of substance abuse 
 Differently-abled children 
 Children in conflict with the law 
 Children in institutions 
 Mentally challenged children 
 HIV/ AIDS infected children 
 Children affected by conflict and disaster 
 Child political refugees 
 Children whose families are in crises 
 Child marriage 
 Dropout children 
 Beggar children  

Vision : 
 
A child - friendly nation that guarantees the rights and protection of all children. . 
 

Objectives : 

 To reach out to every child in need of care and protection by responding to 
emergencies on 1098. 

 Awareness about CHILDLINE 1098 amongst every Indian child. 
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 To provide a platform of networking amongst organizations and to provide linkages 
to support systems that facilitates the rehabilitation of children in need of care and 
protection. 

 To work together with the Allied Systems (Police, Health Care, Juvenile Justice, 
Transport, Legal, Education, Communication, Media, Political and the Community) 
to create child friendly systems. 

 To advocate services for children that are inaccessible or nonexistent. 
 To create a body of NGOs and Government organizations working within the 

national framework and policy for children. 
 To be a nodal child protection agency in the country, providing child protection 

services to children in need of care and protection. 
 To contribute and work towards strengthening and participating in a global 

movement that addresses issues related to child protection and ensures that 
children's voices are heard. 

The Activities are followed:  

 
 Training programs 

 Awareness programs 

 School Awarenessprograms 

 Community outreach programs 

 Police Station outreach programs 

 Self Help Groups outreach programs 

 ANMs programs 

 Primary Health Centre (PHC)  Programs 

 Bus stand outreach programs 

 ICDS Programs 

 Open House 

 
 Training programs: 

 
Conducted training program.Discussed about CHILDLINE activities.                                                 
CHILDLINE1098 is a national 24- hour free phone emergency outreach. Service for 
children in need of care and protection and aims to link children to long term-services. 
Children in need of care and protection – up to the age of 18 years. Children in Need of 
care and Protection in India.  Abandoned children, Orphans, destitute children, Missing 
children, Run away children, street children, Child labours working in the un organized 
and organized sectors, Children affected by Physical/sexual/emotional support and 
guidance, Child trafficking, Differently abled children, Children conflict with law, 
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Mentally  challenged children, HIV/AIDS infected children, Children affected by conflict 
and disaster, Dropout children , Child marriages . 

 Explained about Prohibition of Child marriage act (PCMA) 2006.  A marriage is a 
cause for great celebration in India. Unfortunately, so is a Child marriage is a violation 
of human rights and can result in bonded labour, enslavement, commercial sexual 
exploitation and violence against its victims. Since they cannot abstain from sex or 
insist on condom use, child brides are often exposed to such serious health risks as 
premature pregnancy and sexually transmitted infections like HIV and AIDS. 

 
 Child marriage as a concept can be defined as the formal or an informal union 
between two individuals before attaining the age of eighteen years. This institution 
should be seen as an abuse of human rights since this is one form of a forced 
marriage. As per the law in India, a Child marriage is one in which the girl is below the 
age of eighteen years and the boy is below the age of twenty one year 
 

Training programs photos 
 

 
 

Awareness programs: 

 
Discussed about what is Childline1098 services, who is children’s (0-18 years). A 
phone number that spells hope for millions of children across India, CHILDLINE 
1098 is a national first 24 – hour, toll-free, emergency phone outreach service for 
children in need of aid and assistance. Whether you are a concerned adult or a 
child, you can dial 1098, the toll-free number to access our services. Missing 
children’s, run away children, Orphan children’s ,Child labours, Street children’s, 
Child marriages, Child trafficking, Differently abled children, child beggar, 
abandoned child,  Child abused etc...,  
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Awareness programs 

 

 
                                           
School awareness Programs: 

 
Conducted School Outreach Programs and Discussed about CHILDLILINE Activities in 
Kothagudem, and Explained about CHILDLINE is a National 24-hour free emergency 
outreach service for children in need of care and protection and aims to link children to 
long term – services. 
National- CHILDLINE is a project of Ministry of Women and Child Development, 
Partnership with NGOs and state government and Cooperate sector. 24 – Hours – 
CHILDLINE accessible at all times. Free Phone – Any child/ concern adult can dial 
1098 free of cost. Emergency- A Crisis period in the Child`s life during which 
intervention is required. 
 
Outreach Service – CHILDLINE reaches out to meet the child who dials 1098. 
Additionally CHILDLINE focused on creating awareness about 1098 amongst the most 
marginalized group of children in the city/ district through extensive outreach. Children 
in need of care and protection up to the age of 18 years. 
 
Child Rights:  

 

According to the United Nations and United Nations Convention on the Rightsof the 
Child (UNCRC) to the child rights are minimum entitlements and freedoms that should 
be afforded to all persons below the age of 18 regardless of race, color, gender, 
language, religion, opinions, origins, wealth, birth, status, or ability and therefore, 
apply to all people everywhere. The UN finds these rights interdependent and 
indivisible, meaning that a right cannot be fulfilled at the expense of another right. 
        
The purpose of the UNCRC is to outline the basic human rights that should be afforded 
to children. There are four broad classifications of these rights. These four categories 
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cover all civil, political, Social, economic, and cultural rights of every child. 1. Right to 
Survival 2. Right to Protection 3. Right to Participation 4. Right to development. 
 
Children in Need of care and Protection in India: 
 
Abandoned Children, orphans, destitute children, Missing children, Run away children, 
street children, Child labors, Children of sex workers, Child trafficking, Child beggars, 
Children affected by physical /sexual/ emotional abuse in family, schools or 
institutions, Children in conflict with the law, Mentally challenged children, HIV/AIDS 
infected children, Children affected by conflict and disaster, Child Marriage, Drop out 
child, Children suffering from terminal/ incurable disease, Children affected by natural 
calamities, emergencies and manmade disasters etc.. 
 

School Awareness Programs photos 
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Community Outreach Programme: 
 
Discussed about CHILDLINE Activities, CHILDLINE1098 service is a national 24hour 
free emergency phone Outreach Service for Children in need of care and protection. 
Children in need of care and protection – up to the age of 18 years.  
   
We work for the Protection of the rights of all children in general. But our special focus 
is on all children in need of care and protection, especially the more vulnerable 
sections, which include. 
 
 Street children, Child laborers, Children affected by Physical/ Sexual/ emotional abuse 
in family schools or institutions, Missing children, Run away children, Abandoned child, 
Differentially abled children, children in conflict with law, Mentally challenged children, 
HIV/AIDS infected children, Children of Sex workers, Child trafficking, Children affected 
by Natural calamities, Child Beggars, Children suffering from long term diseases, 
Dropout children, Child marriages, Eve-teasing etc.. 

Prohibition of Child Marriage Act 2006 

Child marriage has been an issue in India for a long time. Because of its root in 
traditional, cultural and religious practices it has been a hard battle to fight. Child 
marriage is also associated with other problems like dowry and child widowhood. It is 
also associated with malnutrition, poor health of mothers and high fertility and hence 
over-population. The following is an overview of the act. 

According to the act a child is a male who has not completed twenty one years of age 
and a female who has not completed eighteen years of age. Child marriage is a 
contract between any two people of which either one or both parties is a child. Child 
marriage that took place before or after this act can be made void by the person who 
was a child at the time of marriage. But the marriage must be voided before the 
person who was a child completes their second year of maturity. 

Child marriage is a violation of children’s human rights. Despite being prohibited by 
international law, it continues to rob millions of girls under 18 around the world of their 
childhood. Early marriage denies girls their right to make vital decisions about their 
sexual health and well-being. It forces them out of education and into a life of poor 
prospects, with increased risk of violence, abuse, ill health or early death. 

Early pregnancy is one of the most dangerous causes and consequences of child 
marriage. Girls married early are more likely to experience violence, abuse and forced 
sexual relations. They are more vulnerable to sexually transmitted infections (including 
HIV). 
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Going to school gives girls choices and opportunities in life, allowing them to play an 
active role in their communities and break the cycle of poverty. Girls who are married 
are unlikely to be in school. Education is essential for girls to be able to make informed 
decisions about their sexual health and well-being.   

Child marriage and teenage pregnancy often mean that girls no longer attend school. 
In addition, the girls suffer mentally and physically in the marriage. Many girls suffer 
from depression and post-traumatic stress. Pregnancy for girls in East African countries 
is a major cause of death because their bodies are still growing and are not yet ready 
to have a baby. Additionally they also run a high risk of being infected with HIV. 
Because in many countries it is still a big taboo to talk about these subjects, girls often 
do not seek help. 

Community out reach programs photos 
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Police Outreach Programs: 

Discussed about CHILDLINE activities. In 1996, CHILDLINE India Foundation (CIF) 
launched CHILDLINE, the country`s first toll- free tele-helpline for street children in 
distress. As of March 2015,total of 36 million calls since inception have been serviced 
by CHILDLINE service and operates In 366 cities/districts in 34 States/UT through its 
network of over 700 partner organizations across India. 

CHILDLINE 1098 is a national 24-hour free emergency outreach service for children in 
need of care and protection and aims to link children to long term – services, Children 
in need of care and protection – up to the age of 18 years. 

CHILDLINE stands for a friendly `didi` or a sympathetic `bhaiya` who is always there 
for vulnerable children 24 hours of the day, 365 days of the year. 

A phone number that spells hope for millions of children across India, CHILDLINE is 
India`s first 24- hour, free, emergency phone service for children in need of aid and 
assistance.  Whether you are a concerned adult or a child, you can dial 1098, the toll-
free number to access our services. We not only respond to the emergency needs of 
children but also link them to services for their long-term care and rehabilitation. We 
have, till date, reached out to over three million children across the nation through 
such calls. 

CHILDLINE is a platform bringing together the Ministry of Women & Child 
Development, Government of India, Department of Telecommunications, 
street and community youth, non-profit organizations, academic institutions, the 
corporate sector and concerned individuals.  

We work for the protection of the rights of all children in general. But our special focus 
is on all children in need of care and protection, especially the more vulnerable 
sections. Child Marriages, Children affected by Physical/sexual/ emotional abuse in 
family schools or institutions, street children, Child laborers working in the Un 
organized and organized sectors, Children of commercial sex workers, Child trafficking, 
Abandoned child , Missing children, Run away children, Differently abled children, 
Children in conflict with law, Mentally challenged children, HIV/AIDs Infected children, 
Children affected by natural calamities, emergencies and manmade  disasters, Child 
beggars, Eve teasing, Children suffering from terminal/ incurable disease, Dropout 
child etc.. 

Explained about Juvenile Justice (Care and Protection of Children) act 2015 (JJ 
act),POCSO act 2012, Prohibition of Child Marriage act 2006(PCMA act), Child Labour 
and Prohibition and Regulation act 1986. 
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Police programs photos 
 

 

 

 

 

  

 
Self Help Groups Programs: 

                                                                                                      

Discussed about CHILDLINE activities. CHILDLINE1098 is a national 24- hour free 
phone emergency outreach. Service for children in need of care and protection and 
aims to link children to long term-services. Children in need of care and protection – up 
to the age of 18 years. 

Children in Need of care and Protection in India. 

Abandoned children, Orphans, destitute children, Missing children, Run away children, 
street children, Child labours working in the un organized and organized sectors, 
Children affected by Physical/sexual/emotional support and guidance, Child trafficking, 
Differently abled children, Children conflict with law, Mentally  challenged children, 
HIV/AIDS infected children, Children affected by conflict and disaster, Dropout children 
, Child marriages . 
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Explained about Prohibition of Child marriage act (PCMA) 2006.  A marriage is a cause 
for great celebration in India. Unfortunately, so is a Child marriage is a violation of 
human rights and can result in bonded labour, enslavement, commercial sexual 
exploitation and violence against its victims. Since they cannot abstain from sex or 
insist on condom use, child brides are often exposed to such serious health risks as 
premature pregnancy and sexually transmitted infections like HIV and AIDS.  

Child marriage as a concept can be defined as the formal or an informal union between 
two individuals before attaining the age of eighteen years. This institution should be 
seen as an abuse of human rights since this is one form of a forced marriage. As per 
the law in India, a Child marriage is one in which the girl is below the age of eighteen 
years and the boy is below the age of twenty one year. 
 
Reasons Why Child Marriages:  
 
Early marriage is a way to ensure chastity and virginity of the bride, Parents see 
marriage as a way to secure the girl`s future socially and economically, Lack of 
education and awareness about the consequences of child marriage, poor 
implementation of the law and lack of will and action on the part of the administration 
are important reasons for the continuation of child marriage. 
Offences and punishment under this Act: 

1. Punishment for male adult: If an adult male who is above 18 years of age 
contracts child marriage, he shall be punishable with rigorous imprisonment for 
2 years or with fine which may extend to one lakh rupees or both. 

2. Punishment for solemnizing marriage: If a person performs, conducts, directs or 
abets any child marriage, he shall be punishable with rigorous imprisonment for 
2 years or with fine which may extend to one lakh rupees or both. 

3.  Punishment for promoting / permitting solemnization of marriage: Any person 
having charge of the child whether parent or guardian or any other person 
including member of organization or association of persons who does any act to 
promote the passing or permit child marriage or negligently fails to prevent it 
from being solemnized, including attending or participating such marriage, shall 
be punishable with rigorous imprisonment for 2 years or with fine which may 
extend to one lakh rupees or both. Offence under this Act is cognizable and non 
billable. 
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SHG  program photos 
 

 

  
 
ANMs  Programs: 
Discussed about CHILDLINE activities, Explained About what is CHILDLINE, CHILDLINE 
is a National 24 hour free phone emergency outreach. Service for children in need of 
care and protection and aims to link children to long term services. Children in need of 
care and protection – up to the age of 18 years. 

Abandoned children, Missing children’s, run away children, Child beggar, Child 
trafficking, orphans, street children’s, Differently able children, Drop out children’s 
,differentially abled children’s, Mentally challenged children, children’s affected by 
HIV/AIDS, Child trafficking, Children affected by physical/ Sexual/ emotional abuse in 
family, schools or institutions, Child marriages, Children of commercial sex workers, 
Children in conflict with law, Children affected by natural calamities, Children suffering 
from terminal / incurable disease etc.. 

Explained about the Juvenile Justice (Care and Protection of Children) act 2015, 
Prohibition of CHILD Marriage act 2006 (PCMA) act, and POCSO act 2012 (The 
Protection of children From Sexual Offences act). 
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ANMs  Programs photos 

  
  

 
Primary Health Centre (PHC)  Programs: 

 
Discussed about CHILDLINE activities, Explained About what is CHILDLINE, CHILDLINE 
is a National 24 hour free phone emergency outreach. Service for children in need of 
care and protection and aims to link children to long term services. Children in need of 
care and protection – up to the age of 18 years. 

Street Children, Abandoned children, Missing children’s, run away children, Child 
beggar, Child trafficking, orphans, Differently able children, Drop out children’s 
,differentially abled children’s, Mentally challenged children, children’s affected by 
HIV/AIDS, Child trafficking, Children affected by physical/ Sexual/ emotional abuse in 
family, schools or institutions, Child marriages, Children of commercial sex workers, 
Children in conflict with law, Children affected by natural calamities, Children suffering 
from terminal / incurable disease etc.. 

Open House  photos 
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Bus stand Outreach program photos 

 

 
 

Night Outreach Program: 

 

 

 



15 
 

Anganwadi Visits:- 
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Childline paper clippings 
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